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This content was sent to members in the 21-county service area.

TIPS TO BE YOUR
HEALTHY BEST

Our Capital Blue Cross Connect
locations are here to help you
in-person, virtually, or on the
phone.

Health coaching available virtually and in-person at
Capital Blue Cross Connect

All Capital Blue Cross members receive three free health
coaching sessions and a wellness consultation to discuss
health goals, either in-person or virtually. Our heath coaches
help you learn how to create and maintain goals and can guide
you through day-to-day decisions like exercising and grocery
shopping. Before getting started yourself, check out how
Capital Blue Cross Connect health coaching changed one
woman's life.

This content was sent to members outside the 21-county service area.

HEALTH
INSURANCE 101:
WHO PAYS FOR
WHAT, AND
WHEN?

Insurance can be complicated.
At Capital Blue Cross, we aim to

Healthcare coverage, like many other forms of insurance,
doesn’t entirely eliminate your costs. It's a shared
responsibility with your insurer, and understanding how it
works can be confusing sometimes.

Generally, healthcare costs when you have insurance can be
sorted into three basic steps: your costs, shared costs, and
insurer costs.
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make insurance the first thing
you can rely on and last thing on ‘ ’

your mind.

MEMBER WELLNESS

Information to live well

This content was shown only to members with a Capital Blue Cross Vision plan. If you want
this product, contact your account executive.

Capital Blue Cross Vision members have access to a great set
GET MORE VALUE g
OUT OF YOUR of tools that can help you make informed decisions about your

VISION PLAN vision care and eyewear.

How about frames with no out- One of them is Vision Benefit Maximizer, an online tool that
of-pocket costs? Find them with ~ ¢an help you find eyeglass frames at no out-of-pocket cost.
Vision Benefit Maximizer Register or log in to your secure account and choose the

program. Capital Blue Cross Vision plan on your member dashboard.

Vision Benefit Maximizer® is a program from National Vision

Administrators.
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TIPS FOR MEMBERS

Information to help you understand and make the most of your healthcare

If your group does not have this benefit or product, your employees did not see this content.
If you want this product, contact your account executive.

GET PAID WHEN It pays to make smart healthcare choices. Literally!

YOU SHOP FOR , :

With your plan’s MyCare Rewards program, you can earn up
HEALTHCARE to $450 annually in gift cards when you shop for and receive
Find doctors, compare costs, care_from _select doctqrs, hospitals, and o’ther healthcare
and get up to $450 in rewards by ~ Providers in your Capital Blue Cross plan’s network. From

being an informed healthcare preventive care like colonoscopies to minor same-day

shopper. procedures, use MyCare Rewards to compare costs from high-
quality providers — then get paid after you receive your
service.

Once you log in to your secure account, you can compare
providers before you get a medical service. Then choose a
provider with a green trophy next to its name in your MyCare
Finder search results. Once your insurance claim is
processed, you'll get an email to claim your reward.

Find a MyCare Rewards provider now with MyCare Finder.
Then, rest easy in good health, great savings, and extra
spending money.

*You will need to log_in to your secure account or register for a secure
account to access MyCare Rewards.
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LEARN THE Insurance can be complicated. At Capital Blue Cross, we aim

ANSWERS TO to make insurance the first thing you can rely on and the last

SOME thing on your mind.

FREQUENTLY Visit our member FAQ when you have questions, from "How

ASKED do copays work?" to " What do | do if | travel outside the
country?" If you can't find your answer there, member services

QUESTIONS is ready to help you. Call the number on the back of your

Refer to our online member FAQ ~ Capital Blue Cross member ID card.

to find answers about your
Capital Blue Cross coverage, or
call member services at the
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number on the back of your ID
card.

PROMOTIONS JUST FOR MEMBERS

The latest in products, services, and events

If your group does not have this benefit or product, your employees did not see this
content. If you want this product, contact your account executive.

ALLERGY With Capital Blue Cross VirtualCare, you can get a virtual

SEASON house call from a real doctor.

ALREADY? USE Wondering if it's allergies or a cold? Need answers about

VIRTUALCARE AT medication? Have an earache that won't go away? Meet with a

HOME. healthcare provider right from home and get the answers you
need with VirtualCare. It's convenient and fast, so you can

With VirtualCare, you can get continue to live your life.

the care you need when you

dit, 24 h day, 7 d ; '
CVZZK" evewg:;so?thzyyeanays ? Al you need is your smartphone, tablet, or PC. If you haven't

yet registered with VirtualCare, you'll need your Capital Blue
Cross member ID card too.

It's easy to get started.

« Download the VirtualCare app from your preferred app
store or go to the VirtualCare website.

» Create an account and be sure to include your Capital
Blue Cross member ID number.

« When you need care, choose the type of service you
need from VirtualCare.

Virtual Care includes behavioral health services, too, with
appointments available for counselors, therapists, and
psychiatrists right from the comfort and privacy of your home.

Download on the GET ITON
& App Stor ;\' Go-:;gle Play

App Store



https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb65f6f514c93713f8bb0dd554e93b71ce8347ffade3b6009d48146919c876c9c0563b0fd006feeaed946879ce087bd97922bf441a58290518f
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb65f6f514c93713f8bb0dd554e93b71ce8347ffade3b6009d48146919c876c9c0563b0fd006feeaed946879ce087bd97922bf441a58290518f
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb67d1c6c8a4b6343866f68e469164e1eb5f092f4b0ee127f2d6966991b59fc2e4bbc02071c8de9db72e3eaa3b47828015fc9fcd33d5850797a
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb61f6e2daee43f99cd74188bc614a9297e66a7a7340a0b9657ae05ce3ff5e2f70b85ba514c80c73301a09b165ba7646820f1335305bee18d88
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb6a794d7b22089c207588a8bd4643cc6dfa2e24f6cd7e977827edf781002d8259aded9cbf763c331736f90137e38cf9059fccc06e37c89826c

Refer to your Certificate of Coverage for benefit details. Copays and deductible may
apply.

Simple,
clutter-free
claim information

Change your Claims
preference to “Email.”

Enroll today

2500 Elmerton Avenue, Harrisburg PA | Capital Blue Cross
© 2023 Capital Blue Cross
All Rights Reserved

This is a marketing email.
Replies to this mailbox are unmonitored. Contact us.
View web version
Capital Blue Cross is an independent licensee of the Blue Cross Blue Shield Association.
Communications issued by Capital Blue Cross in its capacity as administrator of programs and
provider relations for all companies serving 21 counties in Central Pennsylvania and the Lehigh
Valley.

Nondiscrimination and Foreign Language Assistance Notice | Privacy Policy | Unsubscribe

nmem-042023_0033j00003j6R3ZAAU


https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb6abb615f5ea3650e6b01908ed31d6cb3a6f7cb50cc08c0fd8e43cb810d889e26fd426b27713060b676923d8221604dbf31ea8f7eeb4c3ab40
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb6a8d0febae767e3e35273556d95cae4bda112dad6a73015ea051efba07581c14943918dae3d9aa27ddc309b3dd0381ec66c9c8895cc46e52d
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb629ac9c96c57fd166b23d7c01786b320b24716ea467040f152996c093bf9d58cfad355d74e0357f54875a816b0168c8601f2681f21407bb57
https://view.sf.capbluecross.com/?qs=9716f29bf44188118b8480296e11be2afd88f5a143af03b1ffa79e5aa947fd0cfb2eab5edd532432367f8f9ff13f7e1791aa92e02e8f1e8a1f5d9e01bae6fe918b910741dc45cb2b8d5a52f1f25a8732
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb6099ea652a3080cb0a58078156b574bf21f505e3f26394979bf84b321e7e15af71ef7375e40ce666cb7337ff1bf0d061329cd40a4af30d410
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb63e91c6406b012b33639a07993072b579dc0a21913b829e1f5b610d2b1a2c1c2688b3d5607dd83c09ede55dbaadb8f12984bc4e2bef56da8a
https://click.sf.capbluecross.com/?qs=a41cc9623ba39bb6bbb4fce84397490aa3f7d276f63a98a0e5c49d18b03b6563f8c1266aa06386523e80cd11fe3ca7986df2dcb126faa64f09ba6b14bb426315

