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TIPS TO BE YOUR
HEALTHY BEST
Here are answers to your
questions about COVID-19 and
the flu, your flu shot coverage,
and finding an in-network
provider.

The last few years has shifted the way healthcare providers
care for their patients. And now, the flu isn't the only illness
that can spread and change during the cold months. Protect
you and your loved ones by getting immunizations for vaccine-
preventable diseases, such as the flu and COVID-19. 

Learn more about the vaccinations, your shot coverage, and
finding a provider by visiting some frequently asked questions
about both the flu vaccination and the COVID-19 vaccinations
and boosters.

Read more

PROMOTIONS JUST FOR MEMBERS 
The latest in products, services, and events

SAVE $20 IN
YOUR FIRST TWO
MONTHS WITH
FITNESS YOUR
WAY
With Fitness Your Way, take

You can pay just $19 a month for the first two months of
membership when you enroll in Tivity Health's Fitness Your
Way gym program by September 30.  

Not a gym rat? That's alright! Fitness Your Way now offers
digital-only packages as well.  

https://click.sf.capbluecross.com/?qs=1445476680cd552b39ed1b29fb817fe7af05398a1607a5cbf6b0a5d9afa8838942e156b114fe17d1417a229a040a7f4f4c039057019e2d3c1ddfbeab93e3b8ff
https://click.sf.capbluecross.com/?qs=1445476680cd552bf50c4e85d4d8a6ce1e1322554af58d9cb74fe3f953a917c54cf78d414577eeef1ecec1b05912f6206c80ed9c20ad760daecf9715cdded9e8


advantage of thousands of local
gyms nationwide or a digital
package. Work out where you
want, when you want. And
through September 30, save
$20 in your first two months
when you sign up!

Grab your Capital Blue Cross member ID card to enroll, and
check out dozens of other deals just for you at Blue365®.

Save on fitness

Fitness Your Way is by Tivity Health, Inc. On behalf of Capital Blue Cross, Tivity Health,
Inc. assists in the administration of fitness programs. Tivity Health is an independent
company. 

The Blue365® program is brought to you by the Blue Cross Blue Shield Association. The
Blue Cross Blue Shield Association is an association of independent, locally operated
Blue Cross and/or Blue Shield Companies. Blue365 offers access to savings on health
and wellness products and services and other interesting items that members may
purchase from independent vendors, which are different from covered benefits under your
policies with Capital Blue Cross and its family of companies, its contracts with Medicare,
or any other applicable federal healthcare program.

If your group does not have this benefit or product, your employees did not see it in their
version of the newsletter. If you are interested in more information about the benefit or

product, contact your account executive.

STAY ON TIME
FOR WHAT
MATTERS WITH
VIRTUALCARE
With VirtualCare, you can get
the care you need when you
need it, 24 hours a day, 7 days a
week, everyday of the year. 

Worried that you or a loved one might miss an important
meeting, class, or good time with friends or family because
you're feeling under the weather and a doctor appointment is
days or hours away? Know for sure, without waiting for a
doctor appointment, with Capital Blue Cross VirtualCare. You
can get a virtual house call from a real doctor, therapist, or
nutritionist — 24/7/365 — without leaving your house or waiting
for days. 

All you need is your smartphone, tablet, or PC. If you haven't
yet registered with VirtualCare, you'll need your Capital Blue
Cross member ID card too. 

It's easy to get started.

Download the Virtual Care app from your preferred app
store or go to the VirtualCare website.
Create an account and be sure to include your Capital
Blue Cross member ID number.
When you need care, choose the type of service you
need from VirtualCare.

https://click.sf.capbluecross.com/?qs=1445476680cd552b9914a036eaf63b1ad667b32fabe1cdacd8ef9ffd9a358b726418c13b01989ff6e07ca81ee6991217343f287cfbb7b8febfb7b794e8a840bc
https://click.sf.capbluecross.com/?qs=1445476680cd552b9914a036eaf63b1ad667b32fabe1cdacd8ef9ffd9a358b726418c13b01989ff6e07ca81ee6991217343f287cfbb7b8febfb7b794e8a840bc
https://click.sf.capbluecross.com/?qs=1445476680cd552bec17fbcd4574c453891dcc7f6216fdc01a7e22fcf14121aef1f0fa09e8aa3ed5f7a95e31d35b5a62de309e89dc345ebd66fcaa8629bc316f
https://click.sf.capbluecross.com/?qs=1445476680cd552b93e265f5ab98146c63f8de77298e2b21014f3ece0f8a77e38067988eb3c358fd1ef124ff182f8cabc972f98b45a16a47f41223e5140215a4
https://click.sf.capbluecross.com/?qs=1445476680cd552b7e15f83961380a6ad0c2b1ee4b640a9ca81d4b7fd87eaea07466910607966eb6e0828651d7e724a56b30824ce5f39c56f4cda102e14aa3b5


      

Refer to your Certificate of Coverage for benefit details. Copays and deductible may
apply.

TIPS FOR MEMBERS 
Information to help you understand and make the most of your healthcare

YOUR SECURE
ACCOUNT HAS
EVERYTHING
YOU NEED
Have you checked out your
secure account? Your health
plan is at the tip of your fingers.

Running late to a doctor appointment and can't find your ID
card? Wonder what claims have been filed? Need to find a
doctor in your area and don't know who is in your network?
Your Capital Blue Cross secure account  is there for you.
Save time and limit stress with your secure account, where
you can: 

Find in-network providers and hospitals, and estimate
treatment costs.
Get personalized health coaching and other wellness
resources.
Review your plan benefits, claims history, and
deductible balance.
Understand and compare treatment costs.
View, print, or request ID cards. 

And so much more! 

If you don't yet have a secure account, it's quick and easy to
register. Follow the prompts, and have your ID card ready.
Already have one? Then now’s a good time to confirm your
contact information.

https://click.sf.capbluecross.com/?qs=1445476680cd552b3e1b0e496bc0f649e1008cb23a3a8d67cef6c841acdef7ade424fabcec3920b06ad3095611eaba0ff1411501f2429be65092b47ebea1b3eb
https://click.sf.capbluecross.com/?qs=1445476680cd552bb8814d417084ba1b581c96836261d2198b99c06cd29f0e8bb7d32fe78e9ca2ae63bf8d6a1cde0f2d843f1fff2af081d7fae3879b2ec481fe
https://click.sf.capbluecross.com/?qs=1445476680cd552b46ea8cdb85e4edf12e3ea88d6d23c1167364467c94b9e6e18154c0dc7467e22c2a7afe6e4fc6a0cd02c11128cae944edb1aeaa505b8162d4
https://click.sf.capbluecross.com/?qs=1445476680cd552bf6bedb9da84963bba9665e7d3ecd2d68aa47544d7388be5b10696fb42f06d28d9d0409cff16e75221ac3629c5669e6bd253345c0cbe7482f


HOW NETWORKS
WORK
Insurance can be complicated.
At Capital Blue Cross, we aim to
make insurance the first thing
you can rely on and last thing on
your mind.

Healthcare coverage, like many other forms of insurance, can
come with costs depending on the health care professional
you see.  

We’re here to help shed light on the difference between in-
network and out-of-network providers.

How networks work

2500 Elmerton Avenue, Harrisburg PA | Capital Blue Cross 
© 2022 Capital Blue Cross 

All Rights Reserved 

This is a marketing email. 

Replies to this mailbox are unmonitored. Contact us. 

View web version 

Capital Blue Cross is an independent licensee of the Blue Cross Blue Shield Association.
Communications issued by Capital Blue Cross in its capacity as administrator of programs and
provider relations for all companies serving 21 counties in Central Pennsylvania and the Lehigh

Valley. 

Nondiscrimination and Foreign Language Assistance Notice  | Privacy Policy | Unsubscribe

NMem 09.2022_

https://click.sf.capbluecross.com/?qs=1445476680cd552b36ceea8c500eb5351711e26f238426b9f1ffa4be132326e81fdfe596462ef3877aeb3e8b8e6a972eaf4d4f3abdf883c286622611758501a7
https://click.sf.capbluecross.com/?qs=1445476680cd552bd52d4b6fd214ef4d6909014605cbf67692a51636d3a6e9bea017c02fc1bc7ff97fdc7aa1ec8ff09a8432d2c9b9c3b6ae5edff5452af7b93d
https://click.sf.capbluecross.com/?qs=1445476680cd552bc58ed890ce5a382238e26619a0e065f5fd48fa605cc0bbade4205cd4736f21901f312d8b32a0b6acefa3946e6eace3530eeddffa8706f774
https://view.sf.capbluecross.com/?qs=4cf3529f3a51c803c0de83fcd2e6462a128bf9737072e157b0d3f8e192efca336fa8ba86462b239dbf40b40e3b7f1d96b2ce979f86b55836be93b4478ef428fc4abe35e8e60d8d0ddc44766e552ef4a3
https://click.sf.capbluecross.com/?qs=1445476680cd552b1b26c6cb7c8b33361baf60f3bb8d6b59777c0dd1ab81d2fdbd425ededa2423eaff2db0f04c4e4933d95c21d5865d127675807b87b33cca9b
https://click.sf.capbluecross.com/?qs=1445476680cd552b2480bb2844d5b3b30e8fe7a9f23721bd55c50a657535c808b030788393d002fb309ffbd18f61fb6379c803ef7323a34f780d5ddf4e47b21e
https://click.sf.capbluecross.com/?qs=1445476680cd552b571dfa54bb0501e89468a8c3ec8063a9bd691d80104cce118cd757483d8a1b2d57b0d897f3e32c98711bb86cab2ebfb0c3d9213cd12a62c3



